ISSN:2250¢geieg  (ODL)

International journal of Engineering sciences and Advanced Technology

A CRITICAL STUDY OF IGNOU DISTANCE LEARNING:
PERSPECTIVES FROM GRADUANDS

1. Dr. Kasturi S. Pesala

Deputy Director, IGNOU Regional Centre, Bangalore
2. Dr. Hemamalini H.C.

Deputy Director, IGNOU Regional Centre, Bangalore

ABSTRACT

This paper presents a comprehensive
examination of the learning experiences and
viewpoints of graduating students from the
Indira Gandhi National Open University
(IGNOU) concerning distance education.
Employing a blend of exploratory and
descriptive research methodologies, insights
were collected from 250 learners through
structured surveys and interviews, focusing
primarily on the Bangalore Regional Centre.
The results highlight notable benefits such as
program flexibility, economic feasibility, and
enhanced accessibility. However, challenges
persist in the form of technological barriers
and limited peer interaction in select
disciplines. The paper underscores the need for
scalable learner support systems, digital access
enhancement, and hybrid learning integration
to improve educational outcomes and
institutional responsiveness in India's Open
and Distance Learning (ODL) landscape.
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1. INTRODUCTION

India’s journey into Open and Distance

commenced

correspondence programs, expanding
considerably after the founding of IGNOU in
1985. As a central pillar of the Indian higher
education system, IGNOU has been
instrumental in delivering cost-effective and
flexible education to diverse populations.
Despite impressive outreach, limited studies
have evaluated learner satisfaction
comprehensively. This research aims to bridge
that gap by focusing on the experiences and
challenges reported by recent IGNOU
graduands.

Objectives:

e To explore the perceived strengths and
shortcomings of distance learning as
reported by IGNOU graduands.

e To propose strategic improvements for
enhancing learner engagement and
academic effectiveness within ODL
systems.

2. LITERATURE REVIEW

The foundation of this study is anchored in
Constructivist and Self-Regulated Learning
(SRL) theories, emphasizing the Ilearner’s
active role in knowledge construction and self-
directed study. While distance learning offers
flexibility and accessibility, research indicates
it may lag in engagement and prompt feedback
when compared to traditional education

formats.

Prior investigations into IGNOU reveal
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Additionally, implementation inconsistencies

exist  despite  regulatory  frameworks
established by the University Grants
Commission (UGC) and the Distance
Education Bureau (DEB). These disparities
further complicate quality assurance across
regions.

3. METHODOLOGY

This mixed-methods study applied both
quantitative and qualitative approaches to
understand student experiences. The sample
included 250 final-year students from IGNOU,
primarily based at the Bangalore Regional
Centre. A stratified purposive sampling
technique ensured broad representation across
disciplines and demographics.

Data Collection Methods:

e Structured questionnaires with Likert

scale items and open responses

e Semi-structured interviews for
detailed insights
Data Analysis:

e Descriptive  statistics used  for
quantitative analysis
e Thematic analysis applied to
qualitative data
Ethical Considerations:
e Participants’ consent was secured
e All responses were anonymized to
maintain confidentiality
4. FINDINGS AND DISCUSSION
4.1 Reported Benefits of Distance Learning
o Flexibility in Learning Schedules: A
significant portion (84%) appreciated
the ability to manage coursework
alongside jobs and family
responsibilities.

e Economic Accessibility: A majority

(90%) acknowledged the financial
www.ijesat.com

feasibility of IGNOU programs,

highlighting  lower tuition and

supplementary costs.

e Wider Inclusion: The institution
successfully catered to learners from
remote  and socio-economically
disadvantaged backgrounds.

e Recognition of  Qualifications:
Graduands noted that IGNOU
credentials were respected across both
private and public sectors.

e Opportunities for Upskilling:

Several respondents pursued
additional certifications post initial
enrollment, indicating a strong culture
of lifelong learning.

4.2 Perceived Constraints
e Lack of Synchronous Engagement:

65% indicated feelings of academic
detachment due to limited peer
interaction.

o Connectivity and Technological
Hurdles: Rural students frequently
experienced disrupted access to digital
content.

e Administrative Reasons: Recurring
concerns timely delivery of study
material and results.

5. COMPARATIVE ANALYSIS

Comparisons reveal that IGNOU performs

commendably in terms of accessibility and

affordability when placed alongside other

Indian distance learning institutions. However,

conventional universities have stronger learner

interaction.

Meanwhile, global Open  Universities

exemplify excellence in digital support

systems, feedback loops, and blended learning

delivery. Additionally, while NEP 2020 and
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UGC-DEB frameworks advocate innovation in

ODL practices, IGNOU’s rollout of reforms

remains in progress, demanding strategic

acceleration.

6. POLICY RECOMMENDATIONS
1. Strengthen Learner Support
Infrastructure: Expand and train the
academic  counselling  workforce,
improve accessibility, and enhance
communication between students and
study centres.

2. Promote Digital Inclusion: Provide
support for internet access and
subsidized  devices for  under
connected communities.

3. Advance Blended Learning Models:
Integrate virtual lectures with periodic
in-person practical sessions where
feasible.

4. Optimize Assessment Cycles:

Streamline evaluation processes and
introduce automated feedback systems
to reduce delays.

5. Quality Monitoring: Implement
region-specific audits to ensure
consistent application of UGC and
DEB guidelines across study centres.

7. CONCLUSION

This investigation underscores IGNOU’s

success in democratizing access to higher

education in India. Nevertheless, persistent
issues related to infrastructure, academic
isolation highlight the need for systemic
reform. Strengthening digital delivery, learner
engagement, and academic responsiveness will
be pivotal as India’s education system moves

toward the NEP 2020 vision. Future research

should aim to capture pan-India learner
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perspectives  and  explore  tech-driven

pedagogical enhancements in ODL systems.
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ODL (Open and Distance

Learning): A flexible mode of
education delivery combining print,
digital, and multimedia methods for
self-paced learning.

IGNOU: The Indira Gandhi National

Open University, established in 1985
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serves as India’s largest distance
education institution.

TMA (Tutor Marked Assignment):
Evaluative assignments submitted
periodically during a program to
assess student understanding.

RC (Regional Centre):
Administrative hubs under IGNOU
that  facilitate  learner  support,
counselling, and coordination at a
zonal level.

SCP (Student Counselling
Programme): Scheduled academic
and psychological support sessions
offered through study centres.

NEP 2020 (National Education
Policy): A comprehensive policy
reform in Indian education
emphasizing flexibility, technology,
and learner-centric design.
UGC-DEB: A regulatory division
under the  University  Grants
Commission responsible for
overseeing standards in distance
education.

Blended Learning: A pedagogical
model combining online digital
content with occasional in-person or
synchronous interaction.

Academic Counsellor: A qualified
subject expert responsible for guiding
and mentoring students in ODL
contexts, often part-time or visiting
faculty.

Digital Divide: The socio-economic
disparity in access to internet and
digital infrastructure, often limiting
equitable participation in online

education.
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